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The Ohio State University Veterinary Medical Center (VMC) launched its new 
Hospital Information System (HIS) on August 18. The system includes ezyVet, our 
new internal system for day-to-day operations and medical record management, 
and three new portals that help create operational access and communication 
improvements between your practice and the VMC.

The three portals are rVetLink, for submitting referrals; TraceFirst, for submitting 
diagnostic testing requests and receiving reports; and Vet Rocket (available in 
early September), for submitting teleradiology requests and receiving reports. 
Read more about each portal on page 2.

Karin Zuckerman, MHSA, MBA
VMC Director

As we enter the fall season, 
I hope you and your staff are 
managing well, and that your 
practices continue to run 
safely and smoothly.

In this issue we feature the 
VMC’s new health information 
system’s three electronic 
portals. Each of these portals 

— rVetLink, Vet Rocket and TraceFirst — will 
provide you with more streamlined access for 
referrals, diagnostic tests and reporting. The 
portals all interface with the VMC’s new electronic 
medical records system, ezyVet, which enables us 
to share patient medical information in real time.

From the Director

VMC Launches New Online
Access Portals for RDVMs

You will also receive an update on the 
successful launch and continued growth 
of the VMC–Dublin urgent care service. 
We discuss our ongoing efforts, in the 
midst of the COVID-19 crisis, to redirect 
non-emergent patients with after-hour 
care needs to this service.

And, just a reminder: Our orthopedic 
surgery and ophthalmology services at 
VMC–Dublin have re-opened to provide 
additional appointment access to you, 
your clients and your patients.

We remain committed to our partnership 
with you. I welcome your comments and 
suggestions.

http://vet.osu.edu/vmc
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Thanks to our Practitioner Board!

rDVM Access Portals

Delane Armetrout (Saint Albans, WV)
Daniel Beer (Columbus, OH)
Neil Bonham (Lancaster, OH)
Susan Borders (Columbus, OH)
Craig Clouse (West Carrollton, OH)
Amanda Conklin (Canonsburg, PA)
Gail Counts (Portsmouth, OH)
Steve DeBruin (Millersport, OH)
Sandra Gebhart (Medina, OH)
Kyle Hapner (Dayton, OH)

Practitioner Board Members
Scott Harmon (Fredericktown, OH)
Holly Helbig (Columbus, OH)
Randy Hutchinson (North Ridgeville, OH)
Scott Judd (Lewisburg, OH)
Gale Kerr (Grove City, OH)
Zachary King (Troy, OH)
Dana King (Springfield, OH)
Kathleen Lennon (Xenia, OH)
Don Mann (Galena, OH)
Martha Mooney (Mt. Gilead, OH)

rVetLink Portal
We encourage our referring veterinarians to use the rVetLink 
portal to directly refer patients to the VMC and to view 
scheduled VMC appointments and diagnostics, as well 
as view updates from specialty services. “rVetLink really 
improves continuity of care because referring veterinarians 
can now follow the care we’re providing their patient each 
step of the way,” says Jordan Nerswick, HIS project manager.

Previously, referring veterinarians would have to send 
information to the VMC by email, fax or phone, she says. 
“Now they can send it straight to the portal, where it’s 
imported into the patient’s chart.” Veterinarians can also 
manage their patient accounts by setting their rVetLink 
preferences — for example, by selecting to be notified of 
updates to active patient cases.

The portal has several benefits, Nerswick says, including 
saving the VMC team the time and effort looking for 
documents, as well as relieving a client from having to bring 
in paperwork. In fact, she says, “with this medical-to-medical 
system, the client is no longer required to be the middleman.”

Vet Rocket Portal
A new feature of the existing Vet Rocket radiology system, 
the Vet Rocket teleradiology portal — available in September 
— allows referring veterinarians to electronically submit their 
imaging requests.  

“On our side, we’ll receive the reading request, complete the 
report and then send it straight back to the portal,” Nerswick 
says. In the past, she notes, referring veterinarians emailed 
requests to the Vet Rocket system using a web-based form.

John Mossbarger (Bloomingburg, OH)
Corey Paradine (Ravenna, OH)
David Pitkin (Delaware, OH)
James Radcliffe (Wheeling, WV)
John Reichert (Grove City, OH)
Chrissie Schneider (Blacklick, OH)
Timothy Soroosh (Powell, OH)
Lou Anne Taylor (Zanesville, OH)
Douglas Wagner (Granville, OH)
Scott Whiteman (New Albany, OH)

TraceFirst Portal
As with the Vet Rocket portal, the TraceFirst portal 
enables referring veterinarians to electronically submit 
lab requests instantaneously. “Previously, we’d receive 
lab requests by phone and email,” says Nerswick. 
Results and lab reports will be sent through the portal 
to the referring veterinarian so that they can work 
directly with their client, including service payment. 
In the past, the VMC worked with the client on the 
paperwork. “The major change here is that we will 
invoice the referring veterinarian, which is especially 
helpful in cases of autopsy, rather than collecting from 
the client during a sensitive time,” she adds. 

We appreciate the members of our Practitioner Board who contribute their time and talents to the VMC’s ongoing 
evaluation of all aspects of the customer and patient experience. Their assessments help us ensure the best service to 
referring veterinarians, clients and patients, and help enhance the learning experience for our students. 

We would also like to extend our gratitude to the 106 emeritus board members who have helped us over the years.

Nerswick describes the VMC’s 
three new portals as a suite 
of tools to help referring 
veterinarians. It’s an exciting 
time for the VMC in terms of 
advancing patient care through 
the electronic patient medical 
record, she says. “It’s completely 
revolutionizing patient care.”

To access the new portals, go to: 
vet.osu.edu/vmc/referring-vets

For questions, please contact 
Dr. Doug Graham, Practitioner 
Liaison, at 614-292-3683 or 
graham.1131@osu.edu.

Jordan Nerswick
HIS Project Manager

http://vet.osu.edu/vmc
http://vet.osu.edu/vmc/referring-vets
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Urgent Care Service Continues to Meet Growing Demand 
Two weeks after the successful March 1 launch of the 
Urgent Care Service at The Ohio State Veterinary Medical 
Center-Dublin (VMC–Dublin), the state of Ohio went on 
COVID-19 lockdown. In response, the VMC Urgent Care 
staff quickly changed its protocols, moving to curbside 
check-ins and instituting other safety measures.

Since then, says Joanne Fleming, RVT, VMC–Dublin 
practice manager, the staff have refined workflow and 
safety procedures. The service continues to see a 
robust patient case load, with clients noting the service’s 
value to the community, particularly during the ongoing 
pandemic.

“The lockdown was a strange time to be launching and 
growing a brand-new service,” Fleming says. “We were 
ready to start a new work flow, and while we expected 
to have to adapt to changes along the way, we did not 
expect to start over with a whole new set of protocols.”

She says she is proud of the team for how quickly they 
adapted. “We’ve worked hard to keep our high level of 
patient care and customer service and to keep clients 
and patients safe.”

When clients arrive, they are immediately escorted 
with their pet to an examination room, where they are 
handed a sanitized clipboard and pen to complete their 
paperwork. No one is waiting in the lobby, where the 
floor is marked with six-feet distancing and one-way foot 
traffic designations. The reception desk has plexiglass 
dividers. Clients are required to wear masks, and triage 
technicians — wearing masks and face shields — take 
a medical history and discuss the reason for the visit. 
The client is then shown to a side exit. Depending on 
the case, clients can choose to wait in their car or wait at 
home before they are called to pick up their pet. Remote 
payment is also an option.

Clients say they appreciate these measures, particularly 
when their primary care veterinarian may be trying to work 
through their own pandemic-related backloads, Fleming 
says. “We are so grateful for the partnership we have with 
our referring veterinarians.”

Fleming says that since opening, caseloads have 
increased from 2 or 3 patients a weekday evening to 18, 
and around 30 on the weekend. Client feedback shows 
there is a need for this kind of care, “which bridges the gap 
between general practice and the ER,” she says.

Dr. Hillary Wentworth, staff veterinarian, adds that many 
clients have described needing a service like this for a long 
time. “They are grateful to know that we are an option in 
the future should they need us again.”

Jill Turney, RVT, says, “Clients have told us how grateful 
they are that we are here and they didn’t have to go to the 
emergency room.”

Stephen from Westland, Michigan, says he felt comfortable 
leaving his dog with the staff. “I would like to thank 
the staff at the Columbus VMC emergency facility for 
recommending I go to urgent care. The staff provides 
quality service, but with a huge savings.”

Jacqueline from Bexley, Ohio, appreciated the staff 
attending to complications with her dog’s post-surgical 
site. “We couldn’t go in with Toby due to COVID-19, and the 
staff handled that great! They called several times to let us 
know how he was doing while we waited in the car. The 
entire staff was wonderful!”

The VMC–Dublin orthopedic and ophthalmology services 
are also back in full-service and helping to reduce wait lists. 

For more information, please contact the VMC–Dublin at 
614-889-8070 or visit vet.osu.edu/vmc/Dublin.

http://vet.osu.edu/vmc
http://vet.osu.edu/vmc/Dublin
http://vet.osu.edu/vmc
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A virtual groundbreaking for the Frank 
Stanton Veterinary Spectrum of Care Clinic 
took place May 20 and construction began in 
June. The clinic is scheduled to open in late 
June, 2021.

In this new facility, students will gain hands-
on, general practice clinical and business 
experience while providing a spectrum of 
care to pets presented by clients from a wide 
array of socioeconomic backgrounds.

We will continue to keep you informed of 
project progress in the coming months.

Construction Begins on Frank Stanton 
Veterinary Spectrum of Care Clinic 

Transitions and Departures
We congratulate the following VMC clinicians transitioning 
from instructor-practice to their new roles: 
Dr. Brittney Carson, to assistant professor-clinical, small 
animal surgery-soft tissue, and Dr. Janis Lapsley, to assistant 
professor-clinical, surgical oncology.

Dr. Vincent Wavreille, assistant professor of surgical 
oncology, left the VMC in late August to pursue an academic 
career at the University of Zurich.

Blue Buffalo Veterinary Clinical Trials 
Office Seeks Participants

We have clinical trials for several conditions, including 
urinary, gastrointestinal, oncologic, heart disease and more.  

Please visit vet.osu.edu/vmc/clinical-trials for a full list of 
current trials.

If you have any other questions, please contact us at: 
cvm-clinicaltrials@osu.edu or 614-247-8706.

For up-to-date information on accessing the CE programs, dates and times, please visit: 
vet.osu.edu/alumni/continuing-education

Upcoming CE Events College of Veterinary Medicine Continuing Education
The Ohio Veterinary Licensing Board enacted a 
resolution in July, allowing unlimited continuing 
education (CE) hours to be obtained online, in order to 
meet the requirements for renewal of a veterinary or 
limited veterinary license. The resolution will remain in 
effect for the current renewal cycles of 2021 and 2022.

We will host the following CE events in the fall, either 
virtually or in person, as conditions and guidelines allow. 

• Cincinnati VMA
• Greater Columbus/5th District (Equine)
• Northern WV-Wheeling
• Mansfield
• Lima Area Academy of Small Animal Medicine
• Northeast Ohio (Equine & Farm Animal)
• Western Ohio (Equine & Farm Animal)
• Greater Columbus/Central Ohio VMA

http://vet.osu.edu/vmc
http://vet.osu.edu/vmc/clinical-trials
https://vet.osu.edu/alumni/continuing-education
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